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§ 1 Scope of application and general regulations

1.

. The following payment

These Special Terms and Conditions (Classic-STC) apply
in addition to the GTC if the Client and 1Q have agreed to
provide Kanzaroo™ without a payment service
(Kanzaroo™ classic).

. 1Q operates a payment platform under the Kanzaroo™

brand, through which payments can be processed using
various payment methods.

methods are available for
Kanzaroo™ classic:

- Premium SMS,

- Premium Rate (Voice Calls),

- Web Billing (Direct Carrier Billing),

- WAP Billing (In-App Payment).

The individual payment methods are described in the
appendix (service description) to the Classic-STC.

. The Classic-STC govern the use of Kanzaroo™ classic

regardless of whether the customer uses it under the
Kanzaroo™ brand, as an otherwise branded white-label
solution, or as a direct connection with a customer-specific
payment platform.

. The customer may only use 1Q services on the basis of the

Classic-STC within the limits applicable pursuant to Section
2 (1) No. 11 of the German Payment Services Supervision
Act (Zahlungsdiensteaufsichtsgesetz - ZAG).

. The definitions used in the Classic STC shall have the same

meaning as in the GTC, unless otherwise provided in the
Classic STC.

§ 2 Remuneration of IQ

1.

IQ shall receive a fee for the services under this Agreement,
which shall be determined in accordance with the rate
sheets.

2. The transaction-related fee to which 1Q is entitled can be

offset by IQ against the provider remuneration to be paid out
to the customer. The payout amount typically resulting after
this offsetting (without taking into account one-time fees) is
mathematically stated in the rate sheets. The payment of
this arithmetical payout amount assumes that the provider
remuneration is distributed in full to 1Q. Fees and costs that
are not offset against the provider remuneration will be billed
separately to the customer.

§ 3 Incurrence and settlement of provider compensation

1.

A contract for the provision of value-added services is
concluded between the customer and the user. The provider
remuneration is the fee to be paid by the user to the
customer for this.

. The provider remuneration shall be invoiced to the user by

the TNB’s (subscriber network operator). IQ shall take over
the settlement of the provider remuneration vis-a-vis the
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TNBs. The amount of the respective
remuneration is agreed in the rate sheets.

provider

. 1Q settles the provider remuneration according to the

agreements in the rate sheet and the price list.

. 1Q shall have the right to correct settlements retrospectively

if the final settlement of the respective TNB results in values
that deviate from the values originally communicated.

. The customer is aware that, depending on the provider and

country, the payment of the provider compensation will only
be made months after the end of the month in which the
transaction took place. As soon as IQ has finally and
effectively received all Provider Compensation for a billing
month per country, payment will be made to the customer.
The payout period specified in the contract form or rate
sheets is indicative and not binding.

. Depending on the specifications of the TNBs, the customer

shall sell claims against the users for the provider
remuneration (user claims) to TNBs (purchase of claims). If
this is the case, this is indicated in the rate sheet by the term
"purchase of receivables" next to the provider remuneration.
In these cases, the provider remuneration is the purchase
price at which the TNB buys the user receivables and which
the TNB pays to 1Q.

. If, according to the specifications of the TNBs, no purchase

of receivables takes place (commission business), the
provider remuneration is a turnover commission which the
TNB grants to the customer and pays to 1Q. If this is the
case, this is indicated in the rate sheet by the term "turnover
commission" next to the provider remuneration.

. 1Q shall settle the provider remuneration with the respective

TNB in each case in its own name but for the account of the
customer and shall forward payments received by 1Q to the
customer. Both parties agree that 1Q bears neither the risk
of default nor the effective existence of the claim. Therefore,
only such amounts shall be forwarded to the customer
which 1Q finally and without reservation receives from the
TNB for payment to the customer. 1Q is not obligated to
undertake collection measures, such as judicial debt
collection or similar.

. The customer undertakes to take all necessary actions at

IQ's request to enable 1Q to bill and collect the Provider
Compensation in accordance with the provisions of this
Agreement. The customer undertakes not to carry out its
own billing and collection measures unless payment of the
Provider Compensation is finally and seriously rejected by
IQ or the TNB.
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§ 4 Sale and assignment in the case of purchase of

receivables

In all cases where a purchase of receivables is made, the

following shall be deemed agreed between IQ and the

customer:

1. The customer undertakes to offer all user claims arising
after the conclusion of this contract to the respective
network operator for purchase. The network operator shall
accept the purchase offers in each case by monthly
invoicing to 1Q.

2. The customer hereby assigns the sold user claims to the
respective TNB. Furthermore, all other rights and claims
associated with the user receivables and arising from the
contractual relationships with the users concerned are
hereby assigned to the respective TNB, in particular all
independent rights to alter a legal relationship, all
dependent rights to alter a legal relationship that are not of
a highly personal nature or that serve to enforce the sold
user receivables, as well as all claims for damages of the
customer against the user concerned, including any
collateral provided for them. If the customer retains any
rights of disposition, the customer shall obtain the consent
of the TNB via IQ before exercising them or shall exercise
these rights at the request of 1Q or the TNB.

3. The TNB has already declared acceptance of the
declaration of assignment in the contracts with 1Q.
Depending on the TNB, acceptance may be subject to
further conditions (e.g. minimum sales and maximum
amounts). 1Q shall be entitled in each case to make the
aforementioned declarations for the customer in its own
name but for the account of the customer or to accept
declarations from the users or the TNB or other third parties
(commission business).

4. The customer guarantees and is liable for the existence and
assignability of his relevant claims to the provider
remuneration against the users as well as their freedom
from defenses and objections until their fulfillment. The
customer guarantees that
- these receivables are not subsequently changed in their
legal status,

- these claims are not extinguished by agreement with the
user or by a unilateral declaration of the user,

- the value-added service provided by the customer is in
accordance with the contract,

- the customer legally qualifies as a service provider for the
value-added service it provides, and

- the customer fulfills the applicable VAT obligations for the
value-added service provided by it.

The customer shall support IQ or, upon request, the TNB in
enforcing the user claim to the best of its ability.
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5. If users raise objections against assigned user claims, the

TNB may make a goodwill arrangement. The
implementation of legal prosecution measures by the TNB
shall require the prior consent of the customer, which 1Q
may declare in its own name but for the account of the
customer. In this case, the customer shall be obligated to
make available to 1Q, upon request, on behalf of the TNB,
the expenses (court and attorney fees) expected to be
necessary for the complaint or legal action, as an advance
payment for one instance in each case. |IQ may offset this
claim for advance payment against current payments. If the
TNB is completely or partially victorious, it shall distribute
the payments reimbursed by the user concerned to 1Q for
the account of the customer. Insofar as the TNB is defeated,
the user claim shall be deemed not to have effectively arisen
and shall therefore be charged back. If the customer does
not make the advance payment (e.g. by offsetting,
payment), 1Q shall not be obliged to make the advance
payment to the TNB from its own funds and may refuse to
consent to legal action. The TNB will then consider the user
claim as non-existent due to the objections raised and
therefore charge back the purchase price for the user claim.
In return for this, the TNB will transfer back the user claim
so that the customer can pursue the possible claims himself.
IQ is irrevocably authorized to accept this reassignment in
its own name but for the account of the customer and shall
in turn reassign this user claim to the customer irrevocably
accepting this. 1Q shall pass on the chargeback of the TNB
to the customer.

§ 5 Recovery risk
1. 1Q shall bear neither the insolvency risk nor any other

collection risk for the collection of the provider remuneration;
the risk of bad debts and chargebacks shall be borne solely
by the customer. This shall apply irrespective of whether the
non-recoverability of a claim is due to its nullity, lack of
willingness to pay, lack of ability to pay or other reasons, such
as in particular fraudulent activities. Consequently, 1Q shall
only be obliged to pay a supplier remuneration to the
customer to the extent that this is covered by the receipt of a
corresponding payment by IQ. If there are reasons for
insolvency of TNBs or other service providers, the respective
claims of the customer shall be deemed irrecoverable; 1Q
shall cancel the settlements of the respective Provider
Compensation and charge back payments already made to
the customer.

. Uncollectible user receivables shall be shown on corrective

statements and shall be settled promptly. If the defaults or
chargebacks exceed the customer's payment claim against
1Q, 1Q shall issue a payment demand to the customer, which
shall become due immediately upon receipt. The same shall
apply if the defaults only become known at a later point in
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time and a set-off with current payment amounts is no
longer possible or no longer possible in the full amount.

3. The due date and payment of a provider remuneration shall
be dependent on 1Q being able to dispose of it effectively
and finally, in particular without the possibility of revocation
or chargeback by the TNB. The customer is aware that
individual TNBs can charge back provider remuneration
already paid out without any time limit if the corresponding
payment amount cannot be collected from the user or is
reclaimed. 1Q shall therefore also be entitled vis-a-vis the
customer to charge back amounts already paid out if the
respective TNB charges back the underlying payment
amounts. In this case, 1Q shall have the right to adjust all
pending payouts to the current bad debt (in particular to -
deduct the expected chargebacks and defaults from the
payout) and to adjust the payout conditions as a whole,
taking into account the legitimate interests of the contracting
parties.

4. If 1Q is also commissioned by the customer with further
collection after the default of the user, the following shall
apply: The collection of the claim is solely at the commercial
discretion of the TNBs or 1Q, whereby the interests of the
customer are taken into account appropriately. Neither the
TNBs nor 1Q are obligated to collect the user claim with
unlimited effort; rather, only limited collection activity is
economical in such bulk business. A user claim is
considered uncollectible if it could not be collected within
120 days. 1Q shall inform the customer about uncollectible
user receivables as soon as and to the extent 1Q has such
information. To the extent that a breakdown of the individual
uncollectible user receivables is possible, the customer
shall be entitled to assert these uncollectible user
receivables through its own collection.

5. Insofar as the customer temporarily or finally does not receive
any provider remuneration from 1Q, for the aforementioned
reasons, the customer shall nevertheless remain obligated to
pay the agreed fees.

6. 1Q s entitled to raise objections against the customer coming
from the TNB or the users.

§ 6 Collateral

To secure possible chargebacks by TNB, the disbursement
modalities and security measures agreed in the rate sheet shall
apply.

IQ shall be entitled to subsequently demand the provision or
reinforcement of collateral (in particular, possible security
deposits) if circumstances occur or become known which
justify an increased risk assessment of the claims against the
customer. This may be the case, in particular, if the economic
circumstances of the customer have changed adversely or
threaten to change, or if the existing collateral has deteriorated
or threatens to deteriorate in value.
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§ 7 customer inquiries and complaints

1. In order to process complaints, invoice objections or other
inquiries of the users, 1Q shall maintain a hotline on behalf
of the customer and process inquiries as well as complaints
of the users. The customer authorizes 1Q to make binding
arrangements with the calling users regarding complaints
and the provider compensation due to the customer at 1Q's
discretion and assessment. In the case of subscriptions, 1Q
shall be entitted to make direct cancellations of
subscriptions. In doing so, 1Q shall take the interests of the
customer into account appropriately.

2. The customer shall name specific employees and their
telephone numbers for queries from IQ, who are available
Monday to Friday from 8h to 18h.

3. For complaints or calls received by 1Q or the respective
TNB, which at least also concern a value-added service of
the customer, 1Q shall be entitled to charge the agreed fee
for this.

4. The TNB has in some cases reserved the right to make a
goodwill provision due to objections to the settlement of
transactions or the value-added services offered, according
to which claims may be waived or written off at its own
discretion. In the event of such a write-off, the amount will
be deducted by the TNB from the payout amount or
subsequently offset against other payout amounts. 1Q will
therefore not pay out this written-off amount. In addition, 1Q
is entitled to make goodwill arrangements with the users
who make use of IQ's complaint processing up to the
amount of € 25 each.

5. TNB shall charge collection fees if collection cases occur
due to the value-added services offered by the customer.
The customer shall bear these expenses against proof. The
same applies to additional expenses which the TNB claims
from 1Q due to an increased number of complaints.

§ 8 Extraordinary termination

Insofar as the respective TNBs no longer reliably take over the
invoicing or collection of the provider remuneration and no
equivalent replacement can be found by other TNBs, 1Q shall be
entitled to terminate the relevant I1Q services immediately due to
the cessation of the basis of business.

§ 9 Value added tax

1. 1Q and the customer assume that the so-called industry
solution applies. Accordingly, the value-added service is
provided in a fictitious service chain from the customer via
IQ and the network operator to the user. Due to this industry
solution, the TNB already pays the VAT on the collected
gross end customer tariff to the responsible tax office. 1Q
only receives the net end customer tariff and only forwards
this to the customer. If possible, 1Q will provide evidence
showing that the TNBs have already paid the VAT to the
responsible tax office. However, 1Q shall not be obliged to
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provide evidence of the application of the industry solution
or the payment of the VAT by the TNBs.

. If TNBs in individual countries (including Germany) do not

apply the industry solution, they do not pay VAT on the
gross retail tariff to their tax offices. IQ passes on the gross
customer tariff received to the customer in the same
amount. As the actual provider of the value-added service,
the customer must then pay the VAT to the responsible tax
office. Upon 1Q's request, the customer shall prove that the
customer has paid the VAT to the competent tax office.

3. The decision as to whether the industry solution pursuant to

par. 1 is applied depends on whether the TNB settles and
distributes the net end customer tariff pursuant to the
industry solution or the gross end customer tariff pursuant
to par. 2 to 1Q. If the applicability of the industry solution is
changed by the TNB or the tax authorities, 1Q is entitled to
change the procedure regarding the payment of the VAT
according to par. 2 or other requirements of the TNB and
the tax authorities.
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§ 1 Scope of application and general regulations

1.

These Special Terms and Conditions (Plus STC) apply in
addition to IQ's General Terms and Conditions (GTC) if the
Client and 1Q have agreed to provide Kanzaroo™ with

payment service (Kanzaroo™ plus).

. 1Q operates a payment platform under the Kanzaroo™

brand, through which payments can be processed using
various payment methods.

. Currently, Kanzaroo™ plus offers the payment methods

Web Billing (Direct Carrier Billing), WAP Billing (In-App
Payment), SEPA transfer and SEPA debit. These payment
methods are described in the appendix (service description)
to the plus STC.

. These Plus STC govern the use of Kanzaroo™ plus

regardless of whether the customer uses it under the
Kanzaroo™ brand, as an otherwise branded white-label
solution, or as a direct connection with a customer-specific
payment platform.

. The customer may only use IQ services on the basis of the

Plus-STC if

a. the conditions applicable under section 2 (1) no. 11 of
the Zahlungsdiensteaufsichtsgesetz (ZAG - German
Payment Services Supervision Act) are not met, and

b. the claims to be collected by 1Q on behalf of the
customer arose directly between the customer and the
user on the basis of a contract existing between them.

. The definitions used in the Plus-STC shall have the same

meaning as in the GTC, unless otherwise provided in the
Plus-STC.

§ 2 Remuneration of IQ

1.

IQ shall receive a fee for the services under this Agreement,
which shall be determined in accordance with the rate
sheets.

. The transaction-related fee to which IQ is entitled can be

offset by IQ against the provider remuneration to be paid out
to the customer. The payout amount typically resulting after
this offsetting (without taking into account one-time fees) is
mathematically stated in the rate sheets. The payment of
this arithmetical payout amount assumes that the provider
remuneration is distributed in full to 1Q. Fees and costs that
are not offset against the provider remuneration will be billed
separately to the customer.

. Notwithstanding Section 675f (5) sentence 2 of the German

Civil Code (BGB), the levying of charges for the fulfillment
of ancillary obligations pursuant to Sections 675c to 676¢ of
the German Civil Code (BGB) is permissible.

§ 3 Incurrence and settlement of provider compensation

1.

A contract for the provision of value-added services is
concluded between the customer and the user. The provider
remuneration is the fee to be paid by the user to the customer
for this.
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2. The provider remuneration shall be settled vis-a-vis the user

by the respective TNB (subscriber network operator) as agent
of 1Q within the meaning of Section 1 (9) ZAG. IQ shall take
over the settlement of the provider remuneration vis-a-vis the
TNBs. The amount of the respective provider remuneration
shall be agreed in the rate sheets.

. 1Q settles the provider remuneration according to the

agreements in the rate sheet and the price list.

. 1Q shall have the right to correct settlements retrospectively

if the final settlement of the respective TNB results in values
that deviate from the values originally communicated.

. The customer is aware that, depending on the provider and

country, the payment of the provider compensation will only
be made months after the end of the month in which the
transaction took place. As soon as IQ has finally and
effectively received all Provider Compensation for a billing
month per country, payment will be made to the customer.
The payout period indicated in the contract form or the rate
sheets is indicative and not binding.

. 1Q settles the provider remuneration with the respective

TNB and forwards incoming payments to the customer.
Both parties agree that 1Q bears neither the risk of bad debt
nor the effective existence of the claim. Therefore, only such
amounts are forwarded to the customer which 1Q receives
finally and without reservation from the TNBs. 1Q is
expressly not obligated to further collection measures, e.g.
judicial debt collection or similar.

. 1Q secures the payment amounts received on behalf of the

customer by maintaining insurance with an insurance
company authorized to do business in Germany and not
belonging to the same group as 1Q pursuant to § 17 para. 1
sentence 2 no. 2 ZAG. This insurance secures the customer
in an amount equal to that which would have to be kept
separate from 1Q without the insurance and which is to be
paid out in the event of I1Q's insolvency. The insurance is
currently a personal guarantee insurance to prove the
provision of security within the meaning of Section 17 ZAG.
The insurance company is currently Euler Hermes
Deutschland, branch of Euler Hermes SA, Division Fidelity
- Business, 22746 Hamburg. The customer is the
beneficiary of the insurance.

IQ is entitled to change the collateralization method or the
collateral provider, provided that the fulfillment of the
obligations incumbent upon 1Q pursuant to § 17 ZAG are
not impaired thereby. 1Q shall inform the customer of such
a change in text form without delay.

IQ shall furthermore inform the Client at any time upon
request in text form which hedging method IQ applies, with
which credit institutions or insurance companies 1Q
cooperates in this respect, which material legal conditions
apply to the respective hedging method and how the Client
can assert its rights under the respective applicable hedging
method in the event of IQ's insolvency.
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8. The customer undertakes to take all necessary actions at
IQ's request to enable 1Q to bill and collect the Provider Fee
in accordance with the provisions of this Agreement. The
customer agrees not to undertake its own billing and
collection actions unless collection or purchase of the debt
is finally and seriously rejected by IQ or the TNB.

9.The obligations arising from §§ 675d para. 1 sentence 1 BGB
in conjunction with. Art. 248 §§ 1-12, § 13 para. 1, 3-5 and
§§ 14 to 16 EGBGB (Introductory Act to the German Civil
Code) are waived and do not apply to the services to be
provided by 1Q.

§ 4 Assignment of user claims

1. The customer hereby assigns to 1Q all claims against users
arising from the provision of value-added services, which
are to be collected by IQ in accordance with the Plus-STC
(user_claims). Furthermore, all other rights and claims
arising from his contractual relationships with the users
concerned are hereby assigned to 1Q, in particular all
independent design rights, all dependent design rights
which are not of a highly personal nature or which serve the
enforcement of the assigned user claims, as well as all
claims for damages of the customer against the user
concerned including securities provided therefor. 1Q
accepts these assignments. To the extent that design rights
remain with the customer, the customer shall obtain 1Q's
consent prior to exercising such rights or shall exercise such
rights upon 1Q's request.

2. The customer guarantees and is liable for the existence and
assignability of his relevant claims to the provider
remuneration against the users as well as their freedom
from defenses and objections until their fulfillment. The
customer guarantees that
- these receivables are not subsequently changed in their
legal status,

- these claims are not extinguished by agreement with the
user or by a unilateral declaration of the user,

- the value-added service provided by the customer is in
accordance with the contract,

- the customer legally qualifies as a service provider for the
value-added service it provides, and

- the customer fulfills the applicable VAT obligations for the
value-added service it provides.

The customer shall support 1Q to the best of its ability in
enforcing the user claims.

§ 5 Recovery risk

1. 1Q shall bear neither the insolvency risk nor any other
collection risk for the collection of the provider remuneration;
the risk of bad debts and chargebacks shall be borne solely
by the customer. This shall apply irrespective of whether the
non-recoverability of a claim is due to its nullity, lack of
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willingness to pay, lack of ability to pay or other reasons, such
as in particular fraudulent activities. 1Q is consequently only
obligated to pay a provider remuneration to the customer to
the extent that this is covered by the receipt of a
corresponding payment by 1Q.

2. Uncollectible user receivables shall be shown on corrective
statements and shall be settled promptly. If the defaults or
chargebacks exceed the customer's payment claim against
IQ, 1Q shall issue a payment demand to the customer, which
shall become due immediately upon receipt. The same shall
apply if the defaults only become known at a later point in
time and a set-off with current payment amounts is no
longer possible or no longer possible in the full amount.

3. The due date and payment of a provider remuneration shall
be dependent on 1Q being able to dispose of it effectively
and finally, in particular without the possibility of revocation
or chargeback by the TNB. The customer is aware that
individual TNBs can charge back provider remuneration
already paid out without any time limit if the corresponding
payment amount cannot be collected from the user or is
reclaimed. 1Q shall therefore also be entitled vis-a-vis the
customer to charge back amounts already paid out if the
respective TNB charges back the underlying payment
amounts. In this case, 1Q shall have the right to adjust all
pending payouts to the current bad debt (in particular to -
deduct the expected chargebacks and defaults from the
payout) and to adjust the payout conditions as a whole,
taking into account the legitimate interests of the contracting
parties.

4. Insofar as the customer temporarily or finally does not receive
any Provider remuneration from 1Q for the aforementioned
reasons, the customer shall nevertheless remain obligated to
pay agreed fees.

5. IQis entitled to raise objections to the customer coming from
the TNB or the users.

§ 6 Collateral

To secure possible chargebacks by TNB, the disbursement
modalities and security measures agreed in the rate sheet shall
apply.

IQ shall be entitled to subsequently demand the provision or
reinforcement of collateral (in particular, possible security
deposits) if circumstances occur or become known which
justify an increased risk assessment of the claims against the
customer. This may be the case, in particular, if the economic
circumstances of the customer have changed adversely or
threaten to change, or if the existing collateral has deteriorated
or threatens to deteriorate in value.

§ 7 customer inquiries and complaints

1. In order to process complaints, invoice objections or other
inquiries of the users, IQ shall maintain a hotline on behalf
of the customer and process inquiries as well as complaints
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of the users. The customer authorizes 1Q to make binding
arrangements with the calling users regarding complaints
and the provider compensation due to the customer at 1Q's
discretion and assessment. In the case of subscriptions, 1Q
shall be entitted to make direct cancellations of
subscriptions. In doing so, 1Q shall take the interests of the
customer into account appropriately.

. The customer shall name specific employees and their

telephone numbers for queries from IQ, who are available
Monday to Friday from 8h to 18h.

. For complaints or calls received by 1Q or the respective

TNB, which at least also concern a value-added service of
the customer, 1Q shall be entitled to charge the agreed fee
for this.

. The TNB has in some cases reserved the right to make a

goodwill provision due to objections to the settlement of
transactions or the value-added services offered, according
to which claims may be waived or written off at its own
discretion. In the event of such a write-off, the amount will
be deducted by the TNB from the payout amount or
subsequently offset against other payout amounts. 1Q will
therefore not pay out this written-off amount. In addition, 1Q
is also entitled to make goodwill arrangements with the
users who make use of IQ's complaint processing up to the
amount of € 25 each.

§ 8 Further regulations on termination rights

1.

Insofar as the respective TNB no longer reliably assumes
the invoicing or collection of the provider remuneration and
no equivalent replacement can be found through other
TNBs, 1Q shall be entitled to immediately terminate the 1Q
services concerned due to the cessation of the basis of
business.

. The customer's right to terminate the contract at any time

pursuant to Section 675h (1) BGB is excluded.

§ 9 Value added tax
1 1Q and the customer assume that the so-called industry

solution applies. Accordingly, the value-added service is
provided in a fictitious service chain from the customer via
IQ and the network operator to the user. Due to this industry
solution, the TNB already pays the VAT on the collected
gross end customer tariff to the responsible tax office. 1Q
only receives the net end customer tariff and only forwards
this to the customer. If possible, 1Q shall provide evidence
showing that the TNB has already paid the VAT to the
competent tax office. However, 1Q shall not be obliged to
prove the application of the industry solution or the payment
of the VAT by the TNB.

. if TNBs in individual countries (including Germany) do not

apply the industry solution, they do not pay VAT on the
gross retail tariff to their tax offices. IQ shall pass on the
gross customer tariff received to the customer in the same
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amount. As the actual provider of the value-added service,
the customer must then pay the VAT to the responsible tax
office. Upon 1Q's request, the customer shall prove that the
customer has paid the VAT to the competent tax office.

3. The decision as to whether the industry solution pursuant to

par. 1 is applied depends on whether the TNB settles and
distributes the net end customer tariff pursuant to the
industry solution or the gross end customer tariff pursuant
to par. 2 to 1Q. If the applicability of the industry solution is
changed by the TNB or the tax authorities, 1Q shall be
entitled to change the procedure regarding the payment of
the VAT pursuant to para. 2 or other requirements of the
TNBs and the tax authorities.

§ 10 Complaint possibilities
1. Complaints of the customer against 1Q with regard to rights

and obligations resulting from §§ 675c to 676¢c of the
German Civil Code (BGB) may be addressed to 1Q, division
customer Care, Gutenbergring 67B; 22848 Norderstedt,
Germany or by e-mail to customercare.de@internetqg.com.
Complaints submitted in this way will be answered by 1Q in
text form within 15 working days of receipt. If the reply is not
possible within the time limit for reasons beyond I1Q's
control, 1Q shall send a preliminary reply letter clearly stating
the reasons for the delay in replying to the complaint and
specifying the date by which the customer will receive the
final reply at the latest. The final response may not be sent
later than 35 working days after receipt of the complaint.

. 1Q participates in the dispute resolution procedure of the

conciliation board of the Deutsche Bundesbank. A request
for arbitration can be submitted there by e-mail to
schlichtung@bundesbank.de, by fax to +49 69 709090-
9901 or by mail to Deutsche Bundesbank, -
Schlichtungsstelle -, Postfach 11 12 32, 60047 Frankfurt am
Main. A form for this purpose and further information on the
procedure are available for download at
https://www.bundesbank.de/de/service/schlichtungsstelle.

. Furthermore, the customer has the possibility to complain

at any time in writing or for the record to the Federal
Financial Supervisory Authority (Bundesanstalt fur
Finanzdienstleistungsaufsicht), Graurheindorfer Str. 108,
53117 Bonn, about violations of IQ against the ZAG, §§
675c to 676¢c BGB or against Article 248 of the Introductory
Act to the German Civil Code (Einfihrungsgesetz zum
Birgerlichen Gesetzbuch, EGBGB), provided that these
provisions have not been effectively excluded.
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